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I. Users
By accessing and / or use the Web site at Mayakoba (www.mayakoba.com) attributes those who perform the condition of
User, accepting from the same moment, fully and without reservation, these terms general and specific conditions that, if
appropriate, supplement, modify or replace the general conditions for certain services and Web site content.
II. Use of the Website, its services and content
The user agrees to use the Web site and its services and contents without infringing current Mexican law, in good faith,
generally accepted customs and the public order. Likewise, it is forbidden to use the website for illegal or against Mayakoba,
OHL Group, its shareholders, representatives, partners, operators and/or subsidiaries or related companies, which in any
way that could cause injury or impede the normal operation of the website.
Regarding the content, information, text, graphics, sound files and / or images, photographs and designs are prohibited:
The reproduction, distribution or modification, unless you have permission from their rightful owners or legal and
expressly permitted.
Any violation of the Mayakoba rights or legitimate owners thereof.
Its use for all types of commercial or advertising purposes other than those strictly permitted.
Any attempt to obtain the contents of the website by any means other than those that are available to users as well as
those who regularly used on the network, if they do not cause any harm to the Web site.
III. Unilateral modification
Mayakoba through the OHL Group may modify unilaterally and without prior notice whenever it deems appropriate, the
structure and Web site design and edit or remove the services, content and conditions of access and / or use of the site Web.
IV. Hyperlinks
www.mayakoba.com pages may provide links to other content owned by third parties. The sole purpose of links is to provide
YOU the opportunity to supplement the information through these links. Mayakoba, OHL Group, its shareholders,
representatives, partners, operators and / or subsidiaries or related companies are not responsible in any way for the results
to be derived by the user as these links.
V. Privacy Policy
Mayakoba, OHL Group, its shareholders, representatives, partners, operators and / or related subsidiaries or undertake to
comply with current legislation regarding automated data processing and in particular the Mexican Federal Law of Personal
Data Protection, according to the following privacy notice:
The information obtained through the site is only used for intended purposes and stipulated at the time of collection. This
information is not shared with other network entities for purposes other than those provided or shared with third parties,
unless otherwise stated at the time requested. If such information may be shared with any instance, be sought in advance
authorization from the visitor.
Mayakoba.com does its best to avoid excessive or irrelevant collection of information. If a visitor believes the site has
collected excessive information, we invite you to contact us at info@mayakoba.com and express their concerns.
Except for the mailing list initiative described above, where visitors explicitly choose to receive specific materials Mayakoba,
will not use personal information collected on our websites for unsolicited marketing activities.
The personally identifiable information provided through its website is a voluntary action by the visitors. If later the visitors
decide to unsubscribe from mailing lists or any registrations, we will provide further instructions in the relevant section of the
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website, through press releases or visitors can contact the webmaster of the site in question, eg info@mayakoba.com
Mayakoba.com has implemented technology and security standards generally accepted operation to prevent personally
identifiable information is ever lost, misused, altered or destroyed. Mayakoba, OHL Group, its shareholders, representatives,
partners, operators and / or subsidiaries or related companies reserve the right to modify or amend this privacy notice at any
time. The effective date will be shown at the beginning of this clause. In order to keep visitors informed, Mayakoba.com notify
users of any changes to our privacy notice, clearly indicating the change on our global home page for a minimum period of
two weeks: www.mayakoba.com.
VI. Warranties and liability
Mayakoba, OHL Group, its shareholders, representatives, partners, operators and/or subsidiaries or related companies
provide no warranty or liable in any circumstances for damages of any kind that may result from:
The lack of availability, maintenance and effective operation of the Website and/or its services or contents.
The lack of usefulness, appropriateness or validity of the website and / or its services or content to meet the needs,
activities or specific results or expectations of users.
The existence of viruses, malicious or harmful content.
The receipt, acquisition, storage, distribution or transmission by users of the contents.
The illicit, negligent, fraudulent or contrary to the General Conditions, good faith, generally accepted uses or public
order, the website, its services or contents by users.
The lack of legality, quality, reliability, usability and availability of services provided by third parties and made available
to users on the Web site.
Failure by any third party of its obligations or commitments in connection with the services provided to users through
the Web site.
VII. Children
Mayakoba.com understands the importance of protecting the privacy of children, especially on the Internet. A mayakoba.com
site covered by this policy is not designed intentionally target children. Mayakoba.com policy is to never knowingly collect or
maintain information from any individual who is under 18 years.
VII. Use of Cookies
"Part of customizable services Mayakoba.com use cookies"
A cookie is a small text file that a Web server can store on a computer hard drive to store any user information. It can only be
read by the web site that sent the team. Normally, websites use cookies to collect statistical information on its website, and
analyze the behavior of their customers. A cookie is an executable file can neither propagate nor contain a virus, and can not
be longer than 4,000 characters.
Mayakoba.com uses cookies for the sole purpose of compiling statistics on the use of your website. The information stored
on your computer Mayakoba.com through this mechanism only consists of a number that identifies a user as well as
preferences such as preferred navigation language, and the date on which the cookie was sent. This will recognize you on
subsequent visits to our web site. Does not contain any personal information, financial or health information.
You can set your browser to accept or reject the cookies you receive or to have the browser notify you when a server wants
a cookie. Mayakoba.com can also record your IP addresses to diagnose any problems with our server, to administer our
website and to analyze user trends.
IX. Intellectual Property
This site in no way transfers, transfer, transmit and / or license the use of the brand, color, art and text which the Mayakoba
through the OHL Group owns, are also covered in this section related marks its shareholders, representatives or subsidiaries
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or related companies.
X. Applicable Law and Jurisdiction
The General Conditions shall be governed by the applicable Mexican legislation
Mayakoba and the user, expressly waiving any other jurisdiction that may apply, subject to the jurisdiction of the Courts of
Playa del Carmen, Quintana Roo, Mexico, for any issues that may arise or actions arising from the provision of service Web
and its services and contents and the interpretation, implementation, enforcement or breach of the above.
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